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PROFESSIONAL SUMMARY
Sophomore at Augusta University majoring in Cyber Security with a minor in Computer Science, actively seeking an entry level internship to leverage a comprehensive understanding of Cyber Security principles, Networking, and operating systems including Windows and Linux. Technical proficiency spans across programming in Python and C#, IT systems, SQL databases, Bash scripting, and development tools such as GitHub, alongside a solid foundation in Office 365, HTML, and CSS.
EDUCATION
Bachelor of Science, Cyber Security







                   
          Augusta, Georgia
Minor Degree, Computer Science
Augusta University








                         May 2026
· Honors:  Phi Theta Kappa Honor Society, Dean’s List Spring & Fall 2023
· GPA: 3.7
· Relevant Courses: Scripting & Automation, Networking Cyber Security, TCP/IP Protocol Analysis, Principles of Computer Programming I & II, Data Structures, Intro to Defensive Cyber Operations, Intro to Web Development
WORK EXPERIENCE
Georgia Cyber & Innovation Center





                                    Augusta, GA 
IT Intern 1       




        




     January 2024 – Present
Provided active assistance to network engineers and IT analysts in troubleshooting network, IT, and AV systems diagnosing and resolving technical issues. The role encompassed comprehensive technical IT support, system configurations, endpoint device management, and handling of ticket-based customer support, contributing significantly to the efficiency and reliability of the organization's technology infrastructure.
· Performed and assisted in ticket-based customer support and consultation with a focus on resolving technical issues efficiently, improving customer satisfaction and support service metrics through effective communication and problem-solving skills. 
· Provided high-level technical support and system configurations, ensuring optimal system performance and reliability across various platforms and technologies, enhancing organizational efficiency. 
· Developed and implemented Python and Bash scripts to help automate the inventory process of company-owned IT systems, resulting in a 20% increase in inventory efficiency by streamlining data collection and transfer into spreadsheets.
· Configured and managed Cisco access points to enhance network reliability and performance, applying in-depth knowledge of wireless networking principles to optimize connectivity and bandwidth allocation across the organizational network.
Chick-Fil-A





                                


         Atlanta, GA 
Team Member       




        

                        April 2021 – September 2021
Worked as a Team Member apart of the Chick-Fil-A Northlake Festival location taking customer orders, providing active assistance to team members, and helped maintained restaurant operations. 
· Took customer orders and ensured accuracy while providing excellent customer service. 
· Assisted customers in a courteous and professional manner, addressing their inquiries and effectively resolved any issues or concerns.

· Maintained cleanliness and sanitation standards in the drive-thru area, including food preparation areas, equipment, and dining spaces.
· Trained new team members on drive-thru procedures, customer service protocols, and food handling guidelines.

PROJECTS
Personal Portfolio Website & Blog




             
        
September 2023 – Present 
https://rhawk117.github.io/ryan_web/views/index.html
· Developed and designed a personal website using HTML and CSS from scratch hosted on GitHub Pages 
· Utilized GitHub as a version control system to manage the project, ensuring efficient collaboration and tracking changes over time.
· Created and maintained a blog documenting self-learning done outside of class and providing thorough documentation for additional personal projects.

Auto Dell Warranty 




             
        


                    March 2024
https://github.com/rhawk117/Auto_Dell_Waranty
· Programmed a Python script leveraging the Selenium WebDriver and multi-threading to automate IT inventory for hundreds of laptops from an Excel spreadsheet.
· Used a combination of multi-threading and a queue to logically process several entries at once resulting in a 50% increase in program performance.
· Successfully outputted all data collected from the script into an Excel and JSON file to store and load class instances of Laptop data.

File Extension Sorter







          January 2023 – March 2023


https://github.com/rhawk117/Console-Extension-File-Sort-C-
· Designed a Console Application in C# using the .NET Framework to autonomously sort a directory by file extensions.

· Heavily used Object-Oriented Programming Principles such as SOLID and Coupling to effectively manage and separate the state of the program. 

· Developed a robust Console Menu UI using user input to interact with various menu options to enhance user experience.

· Fully incorporated JSON functionality into the program to effectively store and retrieve objects storing previous user input to Build Console Menu UI file paths.
LEADERSHP EXPERIENCE

Delta Chi Fraternity






                            
     Augusta, GA
Officer of Recruitment







       January 2023– December 2023

Nominated and elected by Chapter members to serve on the Executive Council to lead and coordinate all recruitment efforts for the year including budgeting, event planning and to represent the fraternity during Rush Week.

· Increased the active chapter size by 130% by recruiting a record-breaking new member class in the Fall semester.
· Developed strong interpersonal communication skills through personable conversations with students, emphasizing the importance of clear and persuasive communication in building relationships.

· Demonstrated the ability to present and persuade effectively, evident in the creation of digital flyers, videos, and presentations to showcase the fraternity to potential new members and the broader Greek life community.
· Successfully managed a limited budget for all recruitment events, to strategically plan and efficiently allocate resources for optimal results.
HONORS/AFFILIATIONS
· Phi Eta Kappa Honor Society, Member 
     
   

    

 November 2023 – Present
· Association for Machine Computing, Member




     January 2024 – Present
· Delta Chi, Member 





             
    
      August 2022 - Present
· Delta Chi, Scholastics 

             




    
     January 2024 – Present
· Delta Chi, Officer of Recruitment





     January 2023 – December 2023
SKILLS 
IT Automation | Microsoft Office Suite | Python | SQL | .NET Framework

Linux | Bash | Network | GitHub | Risk Management | Cyber Security 

Customer Service | Organizational Skills | Problem Solving Skills | Project Management
CERTIFICATIONS 
Completed

· Foundational C# with Microsoft 

· Connect and Protect: Networks and Network Security (Google Cyber Security)
· Play It Safe: Manage Security Risks (Google Cyber Security)

· Foundations of Cyber Security (Google Cyber Security)






Planned & Pursuing 

· CompTIA Security+ 







   

(Summer 2024)
· Google IT Automation with Python 







(Summer 2024)

· Google Cyber Security 







        
     (April 2024
